O, Worcester

Housing Authority

Temporary Hotel Relocation — What to Expect

Your Hotel Room

Each room is designed to support short-term living and will include: - Full kitchenette with: -
Full-size refrigerator - Cooktop/range or microwave - Dishes, pots, pans, utensils, and basic
cookware - Coffee maker, cups, and drinkware - Comfortable sleeping arrangements - Desk
and chair (workspace) - Dressers and/or closet space with hangers - Fresh linens and towels
provided - Individual climate control (heat and air conditioning) - Free in-room Wi-Fi -
Flat-screen TV

Food & Meals

Residents will have access to:
- Free daily breakfast, which may include: - Breakfast sandwiches or hot items - Fruit, yogurt,
cereal, coffee, tea, and juice - Grocery-style kitchen setup for preparing your own meals

Housekeeping & Laundry

Included Housekeeping
¢ Light housekeeping every 14 days, including:
o Trash removal
o Bed linens refreshed
o Bathroom cleaning
e Fresh towels available upon request

Optional Services (May Vary by Hotel)
e Laundry services on-site or nearby

On-Site Amenities & Services

o 24/7 staffed front desk

¢ On-site security and controlled access points

e Package and mail handling (check with front desk)
¢ Elevator access (where applicable)

¢ Vending machines and common areas

e Parking available (details provided at check-in)

Safety & Support

e Security cameras throughout the hotel
e Key-card access for rooms and entrances
e On-site staff available 24/7 for assistance

If you have questions, concerns, or special needs during your stay, please
contact the hotel front desk, your property management office 508-635- 3250 or
Resident Services staff 508-635-3306 for support.
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